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13. Personal Care Services 

 
AHCCCS covers personal care services, as appropriate, for members eligible for 
EPSDT services. 

 
14. Incontinence Briefs 
 

Incontinence briefs, including pull-ups, are covered for EPSDT members who are three 
(3) years or older and under age twenty-one (21) who have a documented disability, in 
order to prevent skin breakdown and to enable participation in social, community, 
therapeutic and educational activities.  The benefit is limited to 240 briefs per month, 
except as described in b(2) below.   
 
Minimum documentation requirements for coverage include: 

 
a. Current documentation of a disability that causes incontinence of bowel and/or 

bladder, and 
 

b. A prescription from the PCP or attending physician ordering incontinence briefs.  
Additional documentation may be required for the following circumstances: 

 
1) Specialty briefs – A physician prescription supporting medical necessity may be 

required for specialty briefs (for instance, hypo-allergenic briefs) or for briefs 
different from the standard briefs supplied by the Contractor. 

 
2) Greater than 240 briefs per month – A physician prescription supporting 

medical necessity may be required for members who require greater than 240 
briefs per month due to a diagnosis of chronic diarrhea and/or spastic colon. 

 
Contractors and AHCCCSA may impose reasonable prior authorization and network 
requirements.  AHCCCS Contractors may require a new prior authorization to be 
issued every twelve (12) months.  Prior authorization for a renewal of an existing 
prescription may be provided by the physician through telephone contact with the 
member, rather than an in-person physician visit. 

  


